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Provide the user support services data to the 
computer support services center 
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Provide the user support services data to the user 
support services center 
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User-specific data associated with a programmable device 103 and a 
corresponding user 1 12 is defined 



Programmable device 103 provides the user-specific data to a user 

support service center 102 
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User support service center 102 stores the user-specific data associated 
with programmable device 103 and the corresponding user 112 
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User support service center 102 receives notification that a replacement 
programmable device 608 for programmable device 103 is needed by the 

user 112 
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User support service center 102 configures replacement programmable 
device 608 based on the user-specific data associated with programmable 
device 103 and the corresponding user 112 
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User support service center 102 provides replacement programmable device 

608 to user 112 
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Yes 



User 112 provides programmable device 103 to 
user support center 1 02 
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Programmable 
device 103 repaired? 



Yes 
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User support service center 102 provides repaired programmable device 
103 to user 112 and receives replacement programmable device 608 
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FIG. 2 
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